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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

to
IRCTC

"clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website: www.irctc.com
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M/s Rathour Services
Khagri, Takiyapar,P.0.- Digha,
Danapur, Patna, Bihar-800012
sanj eevrathour0S@gmail. com
Contact No.9304841101

License fee
GS'r@18%
Total
Security deposit

21.12.2023

: Rs. 11,999/-
: Rs. 2,160/-
: Rs. 14,1591- (to be paid at IRCTC IWZ): Rs. 1,4161- (10 %o of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Sub: Award of tcmporary liccnsc -cum- commencemcnt of On-board Catcring Serviccs
in train no.12923-24, NGI)-I)ADN Express.
l{ef: Limited E-Tender no. 2023/II{CTC/WCB/06/M3/DECEMI}EIV08 opened on
20.12.2023.

With reference to thc subject mentioned above, it has becn clccided to award you the
tcmporary licensc lor provision of on-board catering Scrvices in above mcntioned train for a
pcriod w.e.f 21.12.2023 to 31.03.2024 or takcover of services by new
Licensce/ltailways/IRc'l'C, whichcver is earlier, purely on adhoc basis subjcot to thc terms
and conditions enshrined in the tender document, which shall form part of the License. 'fhc
above award of tcmporary license is subjcct to the tcrms and conditions of tender document
and (iovernmcnt of India directive to contain COVID.

A)ln view of thc above you are required to submit thc I-iccnse fce within five (05) workilg
days of issue of LOA or 05 working days belorc datc of commenccment of opcration
whichcvcr is later. Lcttcr of acccptance is to bc subrnittcd within live (05) working days
of issuance of LOA or as adviscd in LOA along with Security Deposit to be subrnitted in
oorporate office as dctailcd below:-

Spl. Security dcposit : NIL
RDS deposit : Rs. 2831- (to be paid at IRCTC IWZ)

Ilank account details of II{CI'C/CO is as under:-
Account Name Indian Itailway Catering & 'fourism

Corporation I-td.
Account Number 000705002 1 69
Account'I'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Codc ICIC0000007
*+ Chequcs will not bc accepted

)\{a+
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2 023/IIICTC/WCB/O 6/M3/DIT CE,MI}EIUO8
Quotcd LF plus applicable GST as pcr tcrms and
IRC'I'C/ WZ. Bank account details of IRCIC/WZ is

'I'hcrc is no provision for clelayed
as 'default' and action shall

Invoice will be issued aI1er receipt
provided lbr the samc.

payment and failure to pay as per schedule shall be treated
be taken in accordancc with tender conclitions.

of payment along with GST'numbcr ancl billing address

condition of license
as under:-

21.12.2023
to bc submittcd at

Ii) You arc rccluired to start the plovision of catering services as per advisc of IITCTC /wZ.
C)First day of start of catering services in the train will bc treatcd as datc of commenccmcnl

ol Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresscs lbr approval of IRCI'C. The same should be submittcd as

indicated in thc encloscd lormat for acceptance lcttcr.

IC) If you fail to accept the offer of award of License and fails to remit license l.ee, within the
stipulated time as advised by IItCl'C, Action will bc taken as per terms of ciausc no. 3.5 of
(iencral Conditions of license- section one.

r') Supply/Sale of l{ailncer is to be made in the train in tcrms of clause no. 2.1.4 (a),(b) & (c)
of Scopc of Work of the tendcr condition on MRp.

()) Point of Sale machincs as per clausc 2.3.3 of tendcr document has to be cnsured.

H) All PAD items of brands approved in Category A and A special by IRCl'c are only to
be sold in the train.

I) iltc1'C approvcd, Paoked brandcd I{'I'll items likc poha, lJpma, Vcg mcal, Combo meal
etc' with FSSAI liccnse and MRP, with best before <latc has to be available in addition in
train in addition to oookcd food.

J) Strict compliance of guidelines issuccl by Governmcnt of Inclia, MIIA and this olllcc Ibr
COVID-19, in this regard, should be followed and any violation thercof shall invokc
pcnalty which may extend upto termination of contract.

Y,,1*,
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Indian l(ailway Catering & 'l'ourism Co.po, atio,., t_tA

s0200021704368

Dombivali(I3), T'hane

I IDIrC0000 t 75

**Chequcs Will not be acccpted



K)

r)

2023/IIICTC/WCI}ru6lN,I3lDECEMI}EIUO8 21.12.2023

Award of license is subject to the final outcome of WPs filed in diffcrent I{igh Court.

'l'hc tcrms & Condition of tender document is an intcgral part of this letter of Award.

'l'his issues with approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter.

IIncl:- Tcnder l)ocument

Copy:-

- GGNIIWZ - to providc date of commencement as per prescnt train sohcdulc.- GGM/MCS - lor kind informatio, and necessary action plcase.
- AGM/MCS - for ki,d information and necessary action please .- AGM/t.in - for kind information and necessary action pl"ur".
- ccntral control - for kind inlbrmation and necessary action plcasc.
- AGM-IT - for kind information a,d uploading on IRCTC portal.

-aleq\,42s-
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.
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2 023/IRCTCNryCB/O 6/VI3/DE CEMBER/08
Format for acceptance of award of temporary license

(To be given on company/firm,s letter head)

Group General Manager lW Z
IRCTC /WZ

Sub: Award of tcmporary license -cum- commencement of On-board Catering Scrvices
in train no.12923-24, NGlr-l)ADN Exprcss.
I{cf: Your officc lctter no. 2023lIIlcTC/wcI)106lli/r3|DIICI,lMI}EIt/0g dt. 21.12.2023.

With rcl'crcnce to abovc, I/wc hcrcby oonvey mylour acccptance of the terms and conditions
of thc tcmpolary liccnse.

Sccurity dcposit as pcr clausc 2.8 of Gcneral conclitions of license- section one'fO BE I)AII)
AT COIIPOIIATE Otr'FICE:-

I'rain no. Security
deposit

Total Bank Details Demand draft/Bankcrs
chcclue/RTcS/NIlIrT No./llank
Guarantce

Liccnsc fcc as pcr clause no.
A'I'WZ.

2.9 of General conditions of liccnse- section u,c'I'o BE PAIII

'l'rain

no.
License l,'ee GS'I'

((),18%
fotal Bank

Details
Demand draft/Ilankers
cheq ue/I{'f GSA.{EIrl' No.

l;urthcr dctails of mcals (I)/F, lunch & dinner), pick up locations for thc abovc trains arc as
undol:-

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12924 Dinncr

iltcl'C or its authorizcd pcrson or nominated agcncy is liee to inspect the above premises as
and when requircd.

IlWc amlarc rcady to commcnce services in the above train as pcr advise of II1CTC.

Signature:
M/s
Name of authorized
pcrson
Date

Scal of the licensee
,.J\,,1rr-,

Nx4fn)2

21.12.2023

PIacc
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